ZEEVES TERMS & CONDITIONS

Welcome ZEEVES PTE. LTD., a private limited company incorporated in Singapore with
company number 202033227D, whose registered office address is 160 ROBINSON ROAD
#14-04 SINGAPORE (068914) (hereinafter “Zeeves” “we” or “us”) including
https://zeeves.com (including all content under the “zeeves.com” domain name, and referred
to herein as the “Website”). We provide the Website, as well as our web robots (each, a
“bot”) and mobile applications (together, “Apps”), services, data, information, tools, software,
updates and materials (altogether, the “Services”), subject to your agreement to and
compliance with the terms and conditions set forth in this document (the “Agreement”).

Services are available via a set of mobile, web, desktop applications, browser extension and
webpages. Please carefully read this Agreement that governs your access to and use of the
Website, Apps and Services, and that applies to all users of the Services. If you do not agree
and consent to this Agreement, please do not use the Website, Apps and/or the Services.

1. IMPORTANT NOTICES

A. By using the Website, Apps and/or Services, you represent that you have read,
understand, and agree to all the terms and conditions of this Agreement, including our
privacy policy published at https://zeeves.com/privacy (“Privacy Policy”) and incorporated
herein by reference. This Agreement and Privacy Policy are subject to the provisions of the
European Union (“EU”) General Data Protection Regulation ("GDPR") and other applicable
privacy laws. We agree that under the GDPR, if and to the extent that we collect any
“Personal Data” about you, we are a data “Controller” and you are a “Data Subject” with
certain protected privacy rights concerning your Personal Data, and we will take
commercially reasonable steps to maintain compliance with GDPR requirements.

B.

Please be aware that the Company may revise these Terms from time to time. Therefore, the
Terms may be changed or amended. Any changes or amendments will be published in
advance for a reasonable period of time on the Website. You might be notified about the
updates of the Terms. Effective date which is at the top of the Terms informs you about the
latest version of the Terms. The Company advises you to revisit this page from time to time
to make sure you are familiar with the current version of the Terms.

2. SERVICES
Zeeves offers Services either directly or via third party providers.

2.1 SERVICES OFFERED BY ZEEVES
Zeeves grants a license to use its self-developed software products - non-custodial crypto
Zeeves wallet based on telegram. These Services are offered free of charge.

Company’s Software allows you to create your own wallet for virtual or fiat currency.
However, Zeeves itself is not a financial institute and doesn’t provide any payment or
exchange services. We are not a cash operator, all other Services are provided jointly with
European Union and European Economic Area licensed partners.

2.2 SERVICES PROVIDED BY THIRD-PARTIES



Via Software Company provides the ability to access third-party services and products,
activities or events, and may allow third parties to make their content and information
available on or through Services (“Third-Party Integrations”). Company provides
Third-Party Integrations as a service to those interested in such content. Your dealings or
correspondence with third parties and your use of or interaction with any Third-Party
Integrations are solely between you and the third party.

Company does not control or endorse, and makes no representations or warranties
regarding any Third-Party Integrations, and your access to and use of such Third-Party
Integrations is at your own risk.

In this case Zeeves merely acts as an information service provider and intermediary between
you and third party providers. Zeeves Services here are limited to technical provision of user
interface to facilitate third party Services; Zeeves is neither a party to these transactions, nor
has any rate or commission decision making powers.

Although Zeeves makes it easy to engage with the integrated third parties, Company shall
not be responsible for any consequences stemming from your use of third-party integrated
services. If you require assistance with a Third-Party Integration then you should contact a
third party directly, yet Zeeves support team will try to assist you as well if this is possible.
Zeeves may but not be obliged to connect you with the responsible third-party to resolve
your issue.

Zeeves and third party providers are independent contractors and are not acting as agents
for each other. All of the third party providers are acting on behalf of themselves.

Virtual asset services are provided, and virtual IBAN issuing and transacting is made
available by Striga Technology OU (registry code: 16298772), address: Sepapaja 6, Tallinn,
Estonia, in accordance with its terms and conditions. On 20 September 2022, the Estonian
Financial Intelligence Unit (FIU) issued a license No FVT000546 for virtual asset service
providing to Striga Technology OU. The website is https://www.striga.com. When using this
Services, you accept their Terms of Services at
Striga-Terms-of-Service-Co-Brand-Partners-End-Users-10-January-2023.pdf (Annex 1) and
Privacy Policy available at Privacy-Policy-4-January-2023.pdf (striga.com). Zeeves acts as a
data processor in case of processing customer’s data upon the instructions of Striga.

Exchange service is provided jointly with Changelly. The website is
https://www.changelly.com. When using Zeeves exchange Services, you accept their Terms
of Use at Terms of Use | Changelly.com and Privacy Policy available at Privacy Policy |
Changelly.com.

3. LICENSE

A. As long as you are in compliance with all the terms and conditions of this Agreement (and
all incorporated documents) and have paid any applicable Fees (as defined below), we
hereby grant to you during the Term (as defined below) a limited, revocable, non-assignable,
non-transferrable, non-sublicensable, non-exclusive license to use the Website, Apps or
Services areas that are intended for public access. Any rights not explicitly granted in this
Agreement are strictly withheld and reserved by us.
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B. You agree that (i) except in your normal use of the Website, Apps or Services, you will not
copy or distribute any part of the Website, Apps or Services in any medium without our prior
written authorization; (ii) you will not alter or modify any part of the Website, Apps or
Services; and (iii) you will otherwise comply with this Agreement.

4. USERS WARRANTIES

You may not use Services if you are located in, or a citizen or resident of, any other
jurisdiction where Company has determined, at its discretion, to prohibit the use of the
Services. We may implement controls to restrict access to the Services from any jurisdiction
prohibited pursuant to these Terms.

By using our Services you confirm that you have provided true and accurate data about
yourself during the account registration or during the usage of the Services. You shall update
the information if the submitted information is not accurate anymore. You shall bear any
losses that occur due to submission of invalid data.

You agree that Company has the right to require information which helps us to identify and
verify you. Company has a right to suspend your usage of the website in case you fail to
submit the requested information or submitted information is considered to be inaccurate or
incomplete.

You are only transacting via Services with legally-obtained funds that rightfully belong to you.

5. LIMITED RIGHT OF USE. INTELLECTUAL PROPERTY

Unless otherwise specified, all materials in Software are the property of the Company and
are protected by copyright, trademark and other applicable laws. You may view, print and/or
download a copy of the materials from this Website on any single computer solely for your
personal, informational and/or non-commercial use, provided you comply with all copyright
and other proprietary notices. The trademarks, service marks and logos of the Company and
others used in Software (“Trademarks”) are the property of the Company and their respective
owners.

Trademarks and other materials should not be copied, reproduced, modified, republished,
uploaded, posted, transmitted, scraped, collected or distributed in any form or by any means,
whether manual or automated.

When accessing Service, you shall not: (i) negatively interfere with other users; (ii) damage,
disable or in any way disrupt Software or Services; (iii) conduct, pay for, support or in any
way be involved in any illegal activities, including but not limited to money laundering,
terrorist financing, fraud, illegal gambling, illegal weapons sale and drug trafficking; (iv) use
any automated means or interface to access Services or to extract data; (v) use another user
account; (vi) provide false or misleading information to us.

6. RISK WARNING

Zeeves understands that our third party partner might offer virtual currency related Services
that is why we would like to give you the following warning. We highly recommend learning
the basics of the specific virtual currency that you plan on using before running the
application. Trading and investing in virtual currencies involve substantial risk of loss and is
not suitable for all types of investors. Please make sure you are investing mindfully after



understanding the nature, complexity and risks inherent in the trading of virtual currency. You
should not purchase virtual currency unless you understand the extent of your exposure to
potential loss. Please make sure you are not risking funds you cannot afford to lose. In no
event shall the Company be liable to any loss or damage of any kind incurred as a result of
the use of this Website or the Services.

To ensure control over security risks, Company has implemented the best security practices
aiming to decrease security risk level in using the Software to the lowest possible level and is
updating and monitoring them constantly. However, no one can be 100% safe from security
risks, therefore, it is very important that not only Company, but also the user acts with due
care when it comes to preventing security incidents from taking place.

To mitigate security risks, it is important to understand how they may occur and what may
have an impact on their occurrence. In addition, technical problems may occur in your
computer or the internet being used for Services or even in the network of mobile telephone
operators which can prevent or suspend the use of the Services. All these actions can lead
to losses for the user as well as be a part of other illegal actions, including money laundering
/ terrorist financing.

You are responsible for preserving the device used to access our Services. To receive
Services in a compliant and safe manner, you undertake the following main responsibilities:

° Not to leave devices and/or Identifiers accessible to third parties or allow third parties
have access to these devices or identifiers;

° To ensure all measures ensure optimal security of your equipment being used to gain
Services (for instance, to install antivirus software, anti-spyware, firewalls,etc.);

° Take all other measures and make actions that could be reasonably expected from
you wishing to ensure safety of your credentials and identifiers and not to make your account
or Services available to unauthorized third parties.

7. LIMITATION OF LIABILITIES. INDEMNITIES

To the extent permitted by law, Company shall not be liable for any damages, losses of profit,
usage or data, loss of business, loss of business, failure to use the Services, users
misunderstanding of Services or any other loss originated from negligence or fraud or
otherwise arising out of or connected to the Services or these Terms.

Zeeves is liable under the law for (a) intentional misconduct; (b) gross negligence; (c)
violation of applicable product liability laws. Subject to this, Zeeves may only be liable for
breach of a material contractual obligation under the Terms, breach of which would
jeopardize the purpose of the Terms. In such an event, Zeeves'’s liability is common in such
situations and foreseeable damages. In other circumstances, Zeeves shall not be liable for
acts of negligence.

You shall indemnify and hold harmless Company, its affiliates, contractors, licensors and
respective shareholders, members, directors, officers, employees, attorneys, agents and
suppliers from any claim, damage, lawsuit, tort, cost or expenses.

Service is provided on an “as is” and “as available” basis without any warranty or
representation expressed or implied. Company does not make any representations or give
warranties that the access to Software, use of the Service, functionality of Account will be
continuous, uninterrupted, timely or error-free.

You understand and agree that Company shall not be liable in connection with any force



majeure event, including labour disputes or other industrial disturbances, electrical,
telecommunications, hardware, software or other utility failures, software or smart contract
bugs or weaknesses, earthquakes, storms, or other nature-related events, blockages,
embargoes, riots, strikes, acts or orders of government authority, acts of terrorism or wair,
technological change, changes in interest rates or virtual currencies or other monetary
conditions, and, for the avoidance of doubt, changes to any blockchain-related protocol.

8. TAXES. COMPLIANCE WITH LOCAL REGULATIONS

Zeeves undertakes to comply with applicable law.

It is your responsibility to comply with local laws in respect to the legal usage of Services and
the regulatory qualification of virtual currencies in your jurisdiction.

Likewise, Company expects the same of its third parties, but it is unable to control their
Services, nor does it have the technical, legal or any other ability to ensure they comply with
all applicable laws, rules, regulations, and license requirements. It is not the Company's
responsibility to conduct due diligence on partners, and it cannot be held responsible in any
circumstances if partners are found to be in violation of applicable laws, rules, and
regulations as well as official license requirements.

You are responsible for determining what taxes apply and in which measure to the
authorized use of Services. You should report and remit the correct taxes to the appropriate
tax authority. Company is not responsible for determining your tax obligations.

9. MISCELLANEOUS

These Terms set forth the entire understanding between Company and you with respect to
the Service. You agree to rely only on Terms alone. These Terms supersede any previous
statements made by Company.

If any term, clause or provision of these Terms is held unlawful, void or unenforceable, then
that term, clause or provision will be severable from these Terms and will not affect the
validity or enforceability of any remaining part of that term, clause or provision, or any other
term, clause or provision of these Terms.

No failure of Company to exercise any right, power or privilege under these Terms is deemed
to be a waiver thereof, nor any partial exercise of a right, power or privilege should preclude
the exercise of the entire or other right, power or privilege.

You may not assign any of the rights conferred to you under these Terms without prior written
consent from Company. Company may assign any right or obligation under these Terms
without any notice to or consent from you.

These Terms are provided in English. Any ftranslation has the sole purpose of being
convenient for you. In case of any inconsistency, contradiction or doubt, English version of
these Terms shall prevail.

10. JURISDICTION

The Terms shall be governed and construed in accordance with the law of Singapore.

Users agree that any dispute arising in connection Services, or in any way related to them,
may be resolved through negotiations, or using the European Online Dispute Resolution
Platform (“ODR Platform”). The ODR platform is specifically designed to assist consumers
who purchase goods or services online and encounter problems with such online purchases,



and allows contractual disputes to be resolved through the Alternative Dispute Resolution
(ADR) procedure online at
https://Webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.chooselLanguage.

If you cannot resolve the dispute through negotiation, failure to approve an amicable
settlement, or failure to resolve the dispute through ADR, you have the right to file a lawsuit
in the regular course of action. You hereto agree to irrevocably submit to the exclusive
jurisdiction of the courts of Singapore.

11. TERMINATION AND SUSPENSION

You may terminate the agreement with Company at any time on the basis provided by law.
You agree that Company may terminate the agreement with you and suspend or cancel your
Account in case of, but not limited to,

° non-conformity to the requirements from these Terms,

° a requirement from any applicable law to which the Company is subject in any
jurisdiction,

° an order from a court or other governmental authority,

° unusual, unauthorized or fraudulent activity in your Account,

° false, misleading, inaccurate, incomplete or outdated information,

) any other reasons that the Company deems relevant for termination of the Terms

between you and Company and suspension or cancelation of your Account.

Company shall have the right to file claims against you or your legal representative for
compensation. Upon termination, suspension or cancellation on the basis of the previous
clauses, you will be denied access to Services temporary or permanently.

12. FEES

Zeeves charge the following fees for the Services we provide:

Fee type Amount
Virtual Asset Deposit 1% + 5 EUR
Virtual Aset Withdrawal 1% + 5 EUR

This fee is in addition to the
network-fee-based fee collected by Our
third-party provider.

Zeeves collects the above fees through our third-party provider Striga Technology OU.
Zeeves guarantees that Zeeves instructs Striga Technology OU to debit the fees payable by
you from your account in accordance with the pricing applicable to you. Zeeves assumes
sole liability for compensating charged fees to which you have not consented.



We may configure the amounts of crypto deposit and fiat deposit.
All fees are available on the website https://www.zeeves.com.

Except as otherwise provided in these Terms, we don’t charge you any additional fees.

13. CREDENTIALS SECURITY

A. You understand and agree that in order to use certain functions of the Website, Apps or
Services, we may ask you to provide us with your password, private key, QR code or other
credentials (“Credentials”). You are under no obligation to provide Credentials to us,
however, if you do, you represent and warrant that you are authorized to provide these
Credentials for use with the Website, Apps or Services, and that the Credentials are and will
be true and accurate throughout the Term of this Agreement. By providing your Credentials,
you agree that we may store and use the Credentials in accordance with our Privacy Policy.

B. If you are registered with a user account, you agree to keep your UserlD, password,
private key, QR code and/or any other Credentials needed to access or use the account
confidential and secure. You are responsible for controlling the access to and use of your
account. You understand and agree that we assume that instructions we receive from your
account are authoritative, and that we should act upon such instructions. We are not
responsible for any unauthorized access to your account or profile or the ramifications of
such access, and we are not required to take action to disable any account. You agree that
you will not bring any action against us arising out of or related to any claimed unauthorized
access using your account Credentials.

C. You understand and agree that your Credentials are essential and required in order for
you to use the Services, and to access any crypto currencies, money or other value that is
credited to your account (“Assets”). If you lose or destroy your Credentials, you understand
and agree that you will not be able to access your Assets, and we will have no means to
recover your Credentials. You, and not us, expressly assume all risks and responsibilities
associated with the protection, security, backup and recovery of your Credentials.

D. If we believe that there has been unauthorized access to your account, we may take
reasonable actions to disable or lock your account, prevent you from making further
Transactions, or otherwise address your situation. Notwithstanding the foregoing, if we
disable or lock your account, you will continue to have access to your Assets via use of your
private key Credentials at all times. The status of your account will not restrict and we will not
prevent your ability to access your Assets in your account.

14. AWARD PROGRAMS

A. We may run special programs with incentives to reward account users (“Award
Programs”). For example, first-time registrants may receive a crypto currency award when
signing up for a new account during a limited enroliment period (the “Award Period”). Under
such program, we may offer new users a cryptocurrency award (in a supported crypto
currency such as ETH, BTC or WAVES) for example that is equivalent to $0.25 USD in
accordance with Binance exchange rates (an “Award”) during the Award Period.



B. We may also run a referral program (“‘Referral Program”) under which users receive
benefits for referring our Services to other users that sign up for new accounts within an
Award Period time limit. Each user that created a new account during the applicable Award
Period will be eligible to participate in the Referral Program. Under such program, we may
offer an Award to an existing user for making successful referrals such that a new referred
user creates an account during the applicable Award Period.

C. We may send Awards at any time before the end of the applicable Award Period, and may
change payment deadlines during such Award Period.

D. Any user that attempts to improperly collect a Cryptocurrency Award by using bots or
otherwise trying to game or cheat an Award Program may be banned from the Award
Program or have their account locked. We may ask users for additional information (but not
Personal Data) to establish eligibility for an Award Program to prevent such cheating, and
may deny an Award in the event of any cheating.

E. We may run other competition Award Programs, and will notify our users with respect to
the rules applying to such Award Programs. Users will be required to affirmatively agree to
such rules before participating in any such Award Program.

15. CONTACT

All notices given by you or required under this Agreement shall be in writing and addressed
to: Zeeves PTE LTD, 160 ROBINSON ROAD, #14-04 SINGAPORE BUSINESS
FEDERATION CENTER, SINGAPORE (068914) Attn: Aleksandr Safonov.

If you have any questions or concerns about this Terms and Conditions, please contact us
via postal mail at the preceding address; via email at team@zeeves.com; or telephone at
+1-617-642-0635.

Customer support requests, complaints, claims service are also accepted via email at
team@zeeves.com and are considered within one week.
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ANNEX 1. STRIGA PLATFORM TERMS OF SERVICE FOR CO-BRAND PARTNERS’ END
USERS (Last updated: 8 May 2023)

GENERAL PROVISIONS AND RISK NOTICE

(A) The following are Striga’s Terms of Service for Co-Brand Partners’ End Users (“Terms”).
(B) When we speak of “Striga”, “we”, “us”, and “our’, we mean Striga Technology OU, a
company registered in the Republic of Estonia (Member State of the European Union),
registry code: 16298772, address: Sepapaja 6, Lasnamae linnaosa, 11415 Tallinn. We are
developing and maintaining a software platform (“Platform”), and we cooperate with our
“Co-Brand Partners” to enable the Co-Brand Partners’ “End Users” to access “Services” and
“Third-Party Services” through the Platform. We hold a virtual asset service provider license
from the Financial Intelligence Unit of the Republic of Estonia (license number FVT000546)
for providing services related to “Virtual Assets”.

(C) When we speak of “End User”, “you”, and “your”, we mean the customer of a respective
Co-Brand Partner through whom the customer accesses the Platform, Services, and
Third-Party Services.

(D) Your use of the Platform, Services, and Third-Party Services is subject to agreeing and
complying with these Terms. These Terms shall constitute a binding legal agreement
(“Agreement”) between you and us. Your use of the Platform, Services, and Third-party
Services is additionally subject to the applicable “Restrictions and Limitations”.

(E) In addition to these Terms, your use of the Platform, Services, and Third-Party Services
is subject to the relevant Co-Brand Partner’s terms, conditions, and other policies (“Co-Brand
Partner Terms”) as per our arrangements with the Co-Brand Partner through whom you
access the Platform, Services, and Third-Party Services, and any additionally applicable
terms. Please refer to the respective Co-Brand Partner Terms for further information on the
exact scope and nature of the Services and Third-Party Services made available to you and
for more details on respective rights and obligations. Striga assumes no liability towards you
arising from any legal relationships you have with an individual Co-Brand Partner or from any
Co-Brand Partner Terms conflicting with these Terms.

(F) The use of specific Third-Party Services made available through the Platform is also
subject to the terms, conditions, and policies of a respective “Third-Party Service Provider”.
Striga assumes no liability towards you arising from any legal relationships you have with a
Third-Party Service Provider. You will be required to consent to the applicable Third-Party
Service Provider’s terms, conditions, and policies (“Third-Party Terms”) when you wish to use
such services.



(G) Our Co-Brand Partners and Third-Party Service Providers are not authorized to enter
into transactions on our behalf that would give rise to our liabilities toward you. The legal
agreement between you and us and our obligations toward you are exclusively set out in
these Terms.

(H) Striga’s personal data processing practices are described in Striga’s “Privacy Policy”.
Your use of the Platform, Services, and Third-Party Services is subject to agreeing to our
Privacy Policy. Please refer to the Privacy Policy on Striga’s website www.striga.com.

(I) Risk Notice:

Before applying to become our customer and using the Services, please carefully consider
and ensure that holding and transacting with Virtual Assets aligns with your relevant
experience, financial situation, and risk appetite. To date, Virtual Assets are deemed a very
high-risk and volatile asset class, meaning their value can change significantly over a very
short period. Certain Virtual Assets may also have low liquidity, meaning that in certain
instances, they either cannot be traded against fiat currencies or can be traded only under
unfavorable commercial conditions. Therefore, before purchasing and transacting with
Virtual Assets, you should always do your due diligence and consider seeking professional
advice. In addition, Virtual Asset deposits or fiat currency deposits made into the Platform
are not subject to government security or compensation schemes. Further, the overall legal
framework surrounding Virtual Assets differs by jurisdiction, and it may change in the
future, which may result in unexpected restrictions or limitations with regard to the use of
Services.

Please note that Striga does not control the underlying software protocol which governs
the operation of Virtual Assets and cannot guarantee the accuracy of the information
provided nor the functionality, security, or availability of the underlying protocols. Therefore,
Striga assumes no liability for the operation of underlying protocols. You acknowledge and
accept the risk that underlying software protocols relating to any Virtual Assets you hold in
your account may change.

Where a Co-Brand Partner’s application provides a method of interacting with
decentralized applications (“dAPPs”), and you decide to interact with dAPPs, you also
acknowledge that dAPPs are associated with many additional risks specific to them, such
as lack of transparency, lack of adequate internal control, pseudonymity and the resulting
vulnerability to manipulation, vulnerability to hacks, etc., which, when crystallized, may
eventually lead to the loss of your funds transferred into the dAPPs. You acknowledge that
the dAPPs are not provided by us, and we can’t hedge the risks related to the dAPPs.
Consequently, our sole responsibility concerning the interaction with the dAPPs is to
execute Virtual Asset transfers initiated and confirmed by you and make available your
funds that have been ftransferred from the dAPPs and successfully reached our
ecosystem. However, we make no representations, warranties, or guarantees of any kind
as to the consequences of you transferring Virtual Assets to the dAPPs or the operation of
the dAPPs. We shall not assume any liability for the security, functionality, or accuracy of
representations about the dAPPs. Also, we shall not represent, warrant, or guarantee the
return of any principal amount of Virtual Assets transferred to the dAPPs, or any proceeds,
returns, or rewards offered or advertised by third parties in connection with the dAPPs. You
shall use the dAPPs for your own purposes and at your own risk. Enabling transactions
with the dAPPs shall not be construed as our advice to transact with the dAPPs.

Striga assumes no liability arising from the typical risks related to the Services as
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described above.

The Terms are the following:

1. DEFINITIONS
The following definitions apply to these Terms:

e Agreement: the legal relationship between you and us as laid down in these

Terms
and amended from time to time.

e End User: the customer of a respective Co-Brand Partner through whom the

customer
accesses the Platform, Services, and Third-Party Services.

e Mandatory Policies: our business policies and codes, as amended and
updated from

time to time.

e Co-Brand Partner Terms: terms, conditions, and policies of a relevant
Co-Brand

Partner through whom you access the Platform, Services, and Third-Party Services.

e Co-Brand Partner: an entity that cooperates with us to enable you to access

the
Services and Third-Party Services through the Platform.

e dAPP: decentralized application.

e Payment Card: a payment card issued to you by an authorized Third-Party
Service Provider, enabling payment transactions in fiat money than can be
funded with Virtual Assets stored in your Wallet.

e Platform: the proprietary platform created by us incorporating the Software
enabling delivery of the Services and access to Third-Party Services.

e Privacy Policy: a document describing our practices for processing the
personal data of data subjects, as amended and updated from time to time
and made available through the Striga Website.

e Restrictions and Limitations: restrictions and limitations that apply to the
Services provided or Third-Party Services made available to the End Users,
as amended and updated from time to time. Restrictions and Limitations
information are found on the Striga Website.

e Services: services provided to you by us under these Terms and as further
detailed in the Co-Brand Partner Terms with any applicable limitations and
restrictions.

e Software: our proprietary software in machine-readable object code form,
including any error corrections, updates, upgrades, modifications, and
enhancements to it.

e Striga Website: Our website at the address https://www.striga.com, or at
another address as communicated from time to time

e Striga: Striga Technology OU, a company incorporated and registered under
the laws of the Republic of Estonia, registry code: 16298772, address:
Sepapaja 6, 11415 Tallinn, Republic of Estonia.



e Terms: these Terms of Service for Co-Brand Partners’ End Users as amended
and updated from time to time and made available through the Striga
Website.

e Third-Party Service Providers: authorized or regulated financial institutions,
providers of processing, identity verification, anti-money laundering services,
and such other third parties as we may partner with from time to time.

e Third-Party Services: services made available by Third-Party Service
Providers.

e Third-Party Terms: terms, conditions, and policies of Third-Party Service
Providers.

e VIBAN Account: a virtual account opened for you by Striga that is linked to
Striga’s payment account opened by an authorized Third-Party Service
Provider, enabling certain transactions with fiat currency as further detailed in
the Terms.

e Virtual Asset: a value represented in the digital form, which is digitally
transferable, preservable, or tradable and which natural persons or legal
persons accept as a payment instrument but that is not the legal tender of any
country or funds for the purposes of Article 4(25) of Directive (EU) 2015/2366
of the European Parliament and of the Council on payment services in the
internal market, amending Directives 2002/65/EC, 2009/110/EC, and
2013/36/EU and Regulation (EU) No 1093/2010, and repealing Directive
2007/64/EC (OJ L 337, 23.12.2015, pp 35-127) or a payment transaction for
the purposes of points (k) and (l) of Article 3 of the same Directive.

e Virtual Asset Services: any or all of the following:

o Virtual Asset Wallet Service: a Service in the framework of which we
host a Virtual Asset Wallet or account that is managed with encrypted keys
and enables the holding, storage, and transfer of Virtual Assets.

o Virtual Asset Transfer Service: a Service that allows a transaction to
be conducted electronically at least in part through us in your name with the
aim of moving the Virtual Asset to the recipient's Virtual Asset Wallet or
account.

o Virtual Asset Exchange Service: a Service with the help of which you
exchange a Virtual Asset against a fiat currency or a fiat currency against a
Virtual Asset, or a Virtual Asset against another Virtual Asset.

e Wallet: a Virtual Asset account that allows the holding, storing, and transfer of
Virtual Assets and is managed with encrypted keys.

2. SERVICES AND THIRD-PARTY SERVICES
2.1. Subject to the Restrictions and Limitations and subject to availability as per our
arrangements with the Co-Brand Partner and the Co-Brand Partner Terms, we may provide
you with access to our Platform (through the application developed, maintained, and/or made
available to you by the respective Co-Brand Partner) to use some or all the following
Services:

2.1.1. Virtual Asset Wallet Service;

2.1.2. Virtual Asset Transfer Service;

2.1.3. Virtual Asset Exchange Service.



2.2. We provide Virtual Asset Services only for a limited list of supported Virtual Assets as
per our arrangements with the relevant Co-Brand Partner. Subject to any legal, regulatory,
technical, or reputational considerations, we may change the list of supported Virtual Assets,
and you agree that we are not required to obtain separate consent from you to change the
list of supported Virtual Assets. The Co-Brand Partner through whom you access the
Services, the Platform, and the Third-Party Services may provide or enable support for
additional Virtual Assets if the Co-Brand Partner is authorized to do so under applicable law;
however, we are not bound by our Co-Brand Partners’ product offering and do not assume
any liability to that effect.

2.3. Subject to availability as per our arrangements with the Co-Brand Partner, the Co-Brand
Partner Terms, the Third-Party Terms, and the Restrictions and Limitations, we may enable
you to access the following Third-Party Services:

2.3.1. VIBAN Account;

2.3.2. Payment Card.

2.4. By using the Third-Party Services, you acknowledge that Third-Party Services are
provided or made available by Third-Party Service Providers, and the Third-Party Terms may
apply to such services. You are required to read, acknowledge, accept, and comply with the
Third-Party Terms, failure to do so may result in suspension or termination of providing the
Services and Third-Party Services to you.

2.5. We may, where we consider it to be reasonable or desirable, appoint or instruct other
third parties to perform administrative or ancillary services for the purposes of the provision
of the Virtual Asset Services. We shall not be liable for the default or the acts or omissions of
any such third party but will exercise due skill and care in selecting any such third party.

3. ELIGIBILITY AND LIMITATIONS

3.1. We provide Services to End Users who meet the conditions of eligible customers as laid
down in the Restrictions and Limitations. We don’t provide Services to natural persons who
do not meet the requirements of eligible customers as laid down in the Restrictions and
Limitations and/or to whom the provision or making available of Services is inconsistent with
the Restrictions and Limitations. We reserve the right not to provide Services to customers
other than those provided in the Restrictions and Limitations and/or where the provision of
Services to you is not consistent with our risk appetite.

3.2. These Terms are not addressed to or intended for citizens or residents of the United
States of America, persons located in the United States of America, or other US Persons
(including US tax residents, people who stay in the United States of America for a period of
time for academic or job/business related purposes, etc.). Under these Terms, we don’t
provide Services to US Persons. You declare and warrant to us that you are not a US
Person. Should you be identified as or become a US Person during the term of the
Agreement, we have the right to terminate the Agreement immediately, and we shall not be
held liable for any damage caused to you in connection with the termination of the
Agreement. You are obliged to immediately notify us of any circumstances that may qualify
you as a US Person.



3.3. Under these Terms, we don’t provide Services to legal persons, trusts, and other legal
arrangements.

3.4. To be eligible for the Services, you need to be at least 18 years old or older and have the
full legal capacity to lawfully enter into and form contracts to be eligible for the Services.

3.5. We don’t provide Services to sanctioned persons.

3.6. Before using the Services, you must carefully consider whether trading or holding Virtual
Assets is suitable for you in light of your financial situation and the typical risks associated
with the Services we provide (as referred to in the Risk Notice section above). You
acknowledge that trading or holding Virtual Assets and using the Services entails a
substantial risk of loss.

4. ONBOARDING AND REGULATORY COMPLIANCE

4.1. To access the Platform and the Services, we are required to enter into a business
relationship with you and identify you in accordance with applicable legislation and our
Mandatory Policies. We don’t provide Services anonymously or without entering into a
business relationship with you.

4.2. As part of our identification and verification procedures, we may require you to provide
us with relevant information and documentation at our sole discretion. You agree that if you
do not provide us with the required information and/or documentation, we can refuse to
provide Services to you. We may engage Third-Party Service Providers for identification and
verification procedures in accordance with Third-Party Terms.

4.3. You confirm and warrant that all information you provide, including during the
identification and verification procedure, is accurate and complete. The personal details you
present us during the identification and verification procedure must be yours (including the
phone number and email address). You must never present a third party’s identity or
personal details as yours. You confirm and warrant that the documents you provide us are
authentic and contain accurate information. You acknowledge that providing false information
or non-authentic documentation may result in your civil and/or criminal liability.

4.4. You are entitled to use the Services on the condition that you have agreed to these
Terms, you have successfully passed our identification and verification procedures, and we
have decided to enter into an Agreement with you.

4.5. We are legally not required to enter into an Agreement with you. We may decide not to
provide Services to you at our sole discretion without being required to give reasoning.

4.6. We presume you intend to enter into a termless business relationship with us. You are
required to notify us before applying to enter into a business relationship with us if you want
to use the Services for a limited time or one or some specific transaction(s).

4.7. As a licensed virtual asset service provider, we are involved in the fight against money
laundering and terrorist financing, as well as the application of international sanctions. In
doing so, we are guided by the applicable legislation, guidance, international standards, and



requirements of regulatory bodies, courts, and other competent authorities. To prevent
money laundering and terrorist financing and to comply with international sanctions, we are
entitled, without limitation, to:

4.7.1. process your personal data in accordance with these Terms, our Privacy Policy,
and relevant legislation;

4.7.2. monitor your transactions and other activity on the Platform;

4.7.3. request information and documents from you, as appropriate, concerning your
use of the Services, including to regularly check and update data;

4.7.4. establish a temporary or permanent restriction on the use of the Services or
suspend all or some transactions or operations;

4.7.5. in the cases provided for in our Mandatory Policies and/or the applicable
legislation, freeze the funds held on an account maintained by us;

4.7.6. terminate the Agreement;

4.7.7. take other measures as permitted or required by applicable law.

4.8. During the entire business relationship, you are required to cooperate with us and
provide us with the information or documentation we may need from you to comply with our
regulatory obligations. Such information and documentation may include, without limitation,
information about the purpose of or counterparties to the transactions made by using your
Virtual Asset Wallet, Virtual Asset account, Payment Card, or VIBAN Account,
documentation proving the source of funds used in a transaction(s) or source of wealth, etc.
You acknowledge that failure to comply with the above may result in the suspension of the
Services and/or termination of the Agreement.

4.9. Unless otherwise contained in the legal acts which cannot be derogated by agreement
for our benefit, we are not liable for any damage or loss caused by the application of our
measures of prevention of money laundering and terrorist financing and implementation of
international sanctions, including but not limited to those set out in clauses 4.7 — 4.8 of these
Terms.

5. YOUR OBLIGATIONS AND LIABILITY

5.1. You must use the Services in strict compliance with these Terms. Additionally, you
undertake to identify and follow the requirements of the laws applicable to you and/or in the
jurisdiction from which you access the Services. You may not use the Services if it is not
allowed with laws applicable to you and/or in the jurisdiction from which you access the
Services. The Services are not targeted to any persons with respect to whom providing or
using such Services may be contrary to domestic legislation.

5.2. You may not disguise or attempt to disguise your location through IP proxying or other
methods.

5.3. You confirm and warrant that you pay all applicable taxes for any transactions completed
on the Platform in accordance with applicable law. You agree and accept that we are not
required to advise you in relation to the taxation of your transactions.

5.4. You may use the Services only on your behalf and for your benefit. All Virtual Assets and
fiat currency transferred into or stored in your Virtual Asset Wallet or account must belong to
you.



5.5. You undertake to ensure that all Virtual Assets and fiat currency transferred into or
stored in your Virtual Asset Wallet or account are free of pledges, encumbrances, or other
third-party rights. Without our prior written consent, you may not pledge or otherwise
encumber or grant third-party rights to your funds in the Virtual Asset Wallet or account. You
agree that we are under no obligation to provide such consent.

5.6. You are responsible for maintaining all information submitted to us up to date, and you
must notify us of any changes in your personal data and your intended use of the Services.

5.7. You authorize us to rely on and act upon any instruction from you or given through your
account or from your email address. All instructions provided via your account or your email
address will be treated as having been provided by you, and you bear the responsibility
arising from these instructions.

5.8. You retain full responsibility for your use of the Services, and you are fully responsible
for any mistakes, errors, or defects which may have been made by you in the course of
accessing and using the Services.

5.9. You are responsible for always keeping your credentials secret and safe, and you must
make every reasonable effort not to allow third parties to access the Services with your
credentials. If a third-party accesses the Services with your credentials in the circumstances
beyond our reasonable control, you are solely liable for any potential losses or damages. You
also agree that the loss of your credentials may, in some circumstances, result in total or
partial loss of your Virtual Assets.

5.10. You are responsible for ensuring that you enter or provide us with the correct
transaction details, as transactions, especially on the blockchain, may be irreversible. You
agree and accept that you are fully responsible for any mistakes, errors, or defects which
may arise during any transaction made by you that leads to a partial or complete loss of your
Virtual Assets and/or fiat currency.

5.11. You bear sole responsibility for any risks associated with each counterparty that you
have chosen to transact with, including in the case of interacting with dAPPs.

5.12. You may not interfere with or attempt to interfere with the normal operations, trading
order, and/or activities of the Platform and introduce a software virus or other disruptive
program or do any act which would cause the Platform to become unavailable for use by
others.

5.13. You must refrain from any actions that may cause monetary or reputational damage to
us and our Co-Brand Partners and Third-Party Service Providers. You shall indemnify us and
each of our directors, officers, employees, Co-Brand Partners, Third-Party Service Providers,
and other third parties against any losses or damages which may be suffered or incurred by
us and/or any of them directly or indirectly in connection with or as a result of any Services
performed or action taken under the Agreement unless caused by the gross negligence,
willful default or fraud of the person claiming the indemnity under this clause 5.13. We may
deduct our claims against you from your Virtual Asset and/or fiat currency balance.



5.14. If and when you use Third-Party Services, you must use them in strict compliance with
the Third-Party Terms.

6. OUR OBLIGATIONS AND LIABILITY

6.1. Subject to the conditions and limitations arising from these Terms, we will provide you
with Virtual Asset Services, make available Third-Party Services, and comply with our
obligations under the Terms and applicable law to the level of skill and care as would
reasonably be expected of a professional provider of such services.

6.2. We exercise reasonable care and endeavor to protect the Platform and ensure its
secure and stable operation. However, we do not warrant that the Platform and the Services
will be continuous, uninterrupted, timely, or free from errors, viruses, or other malware. We
may perform scheduled and non-scheduled maintenance of our systems and update and
improve them without giving notice to you. During maintenance, the Services may be
temporarily unavailable. We assume no liability for any damage that may result from
downtimes or transmission of malware via the Platform. We also assume no liability for
technical and security issues in using the Platform and Services handled or caused by the
Co-Brand Partner through whom you access the service or by Third-Party Service Providers.

6.3. We will only be liable to you for direct damage caused by our direct breach of these
Terms. We assume no liability for any loss of profits (including any anticipated trading
profits), loss of business, depletion of goodwill and/or similar losses or loss or corruption of
data or information, or pure economic loss, or for any special, indirect or consequential loss
costs, damages, charges or expenses however arising under the Agreement.

6.4. To the maximum extent permitted by applicable law, in no event shall our aggregate
liability, whether in contract, warranty, tort (including negligence), product liability, or another
legal basis, arising out of or relating to the use of, or inability to use, the Services or to these
Terms exceed (1) the average daily amount of your assets under our management (i.e.,
Virtual Assets or fiat currency you have stored and hold on the Platform) during the 12
months immediately preceding the date of any claim giving rise to such liability; or (2) the
amount equaling to the total monthly outbound transactions limit set out in the Restrictions
and Limitations, whichever is lower.

6.5. Subject to applicable law, we shall not be liable for any losses or damages suffered or
incurred by you in connection with:

6.5.1. the default or insolvency or the acts or omissions of any counterparty,
Co-Brand Partner, Third-Party Service Provider, or another person with or through whom
transactions by you or on your behalf are conducted;

6.5.2. any Service performed or action taken in connection with the Terms and/or the
applicable law unless caused by our gross negligence, willful default, or fraud;

6.5.3. us acting upon any instruction, notice, request, consent, or confirmation
received by us and reasonably believed by us to be genuine and given by you;

6.5.4. defects in the title of, or the validity of genuineness of, any Virtual Assets or fiat
currency received by us or delivered by us or for any Virtual Assets or fiat currency not being
freely transferable or deliverable without encumbrance in any relevant market;



6.5.5. changes in the markets relating to Virtual Assets, including changes in the
pricing, value, or regulation of Virtual Assets;

6.5.6. delays in the completion of any transactions related to Virtual Assets or the
failure to deliver or transfer any Virtual Assets or fiat currency where such occurrence is for
reasons beyond our reasonable control;

6.5.7. the crystallization of any risk arising from any typical risks associated with
Virtual Assets and the Services referred to in the ‘Risk Notice’ section of these Terms.

6.5.8. any decision we take not to accept delivery or the transfer of any Virtual Assets
or fiat currency where we believe that the acceptance thereof would or may expose us to any
liability or where we consider that acceptance or transfer of Virtual Assets or fiat currency
may involve a breach of or result in non-compliance with the law or our Mandatory Policies;

6.5.9. any decision taken by you in relation to your use of the Services;

6.5.10. any fraudulent activity (other than our own fraud), computer misuse, computer
hacking, theft, or other dishonest appropriation of any Virtual Assets or fiat currency;

6.5.11. any failure of or malfunction or defect in any hardware, software, or firmware
used in connection with the arrangement for the security or holding of Virtual Assets,
including any caused by viruses or other malware or from release updates;

6.5.12. the services or the failure of the services provided by networks underpinning
or supporting Virtual Assets and underlying software related to Virtual Assets, including any
failure or default in the functionality, security, availability, verification, confirmation, or
completion of transactions submitted to such networks;

6.5.13. our inability to cancel or reverse a transaction;

6.5.14. the occurrence of hard forks, forked networks, migration of any Virtual Asset
from one protocaol, etc.,

6.5.15. as a consequence of any delay, partial or non-performance of our obligations
under the Terms caused by reasons beyond our reasonable control or an event of force
majeure, including fires, strikes, floods, power outages or failures, acts of God or the state’s
enemies, pandemics or epidemics, acts of any government, a breakdown or failure of any
electronic communications or computer-based system or network, market default,
suspension, failure or closure, or the imposition or change (including a change of
interpretation) of applicable law notwithstanding that you may have notified us of the same.

6.6. We do not provide asset management, investment, or any other advice or
recommendations on any individual transaction or group of transactions or the overall
composition of your Virtual Assets portfolio. We are not required to ensure that any particular
transaction, or group of transactions, is suitable for you.

6.7. To the maximum extent permitted by any applicable law, we make no warranties of any
kind, whether express or implied, in relation to the Services on the Platform, including but not
limited to implied warranties of satisfactory quality, functionality, fitness for a particular
purpose, non-infringement, compatibility, security, accuracy, title, condition or completeness,
merchantability, or any implied warranty arising from a course of dealing or usage or trade.

6.8. Nothing in this Agreement excludes our liability for:
6.8.1. fraud or fraudulent misrepresentation;
6.8.2. deliberate misconduct or gross negligence;
6.8.3. death or personal injury caused by our negligence.



6.9. Nothing in this Agreement shall limit your guaranteed rights as a consumer under
mandatory provisions of applicable consumer protection legislation.

7. TRANSACTING

7.1. To use the Platform and Services, you must have deposited sufficient funds using the
payment methods supported by us as per our arrangements with the relevant Co-Brand
Partner. We pay no interest in respect of funds in your account.

7.2. Before transferring Virtual Assets to your account, you must ensure that the Virtual
Assets in question are supported by us (see clause 2.2 of these Terms). You may not use
your account to store unsupported Virtual Assets, as doing so may result in the loss of your
assets. We assume no liability for any attempted use or storage of unsupported Virtual
Assets.

7.3. If you use a Virtual IBAN for euro deposits and withdrawals, we only accept the
following:

7.3.1. fiat deposits to your Virtual IBAN from a payment account in your own name
(SEPA);

7.3.2. fiat withdrawals from your Virtual IBAN to a payment account in your own name
(SEPA).

7.4. We will reject and not process deposits or withdrawals not meeting the requirements in
clause 7.3.

7.5. The applicable transaction limits are set out in the Restrictions and Limitations, which
you acknowledge and agree to. You acknowledge and agree that we may amend these
transaction limits at our sole discretion at any time. In addition to these transaction limits, we
reserve the right to reject and not process a transaction or transactions if we have grounds to
believe that processing the transaction(s) may result in non-compliance with applicable
regulatory requirements. We are not required to provide reasoning if we decide not to
process your transaction.

7.6. You may not use the Services or Third-Party Services to conduct, support, or otherwise
facilitate criminal, illegal, or other activity that would breach statutory law or third-party rights.
You must not transact with sanctioned persons or otherwise contrary to sanctions imposed
by the European Union, United Nations, US Treasury Department’s Office of Foreign Control
Assets (OFAC), and HM Treasury Office of Financial Sanctions Implementation (OFSI). You
acknowledge and agree that failure to comply with the above may result in the immediate
suspension of the Services, Third-Party Services, and your account, or termination of the
Agreement, and/or, where mandated by applicable law or regulatory guidelines, freezing of
your funds.

7.7. The base currency for the provision of Services is the euro (EUR), meaning that all
transactions and settlements are accounted for in their EUR value. A transaction or
settlement made with an involvement of another fiat currency or Virtual Asset shall be
executed at the exchange rates we provide you with through the Platform.



7.8. We do not assume any risk from any changes in fiat currency and/or Virtual Assets
exchange rates. In the case of a canceled or reverse transaction, we will therefore credit
your account with fiat currency and/or Virtual Assets of our choice corresponding to the euro
value of the transaction at the exchange rate at the time of executing the transaction that
was later canceled or reversed.

8. TRANSACTIONS WITH A PAYMENT CARD

8.1. The Payment Card is issued, and the respective payment services are provided by a
Third-Party Service Provider according to the applicable Third-Party Terms, which you must
agree to before using the respective Third-Party Services.

8.2. You acknowledge and agree that using the Payment Card for payments and withdrawals
is not possible within the countries, territories, regions, or jurisdictions listed in the
Restrictions and Limitations.

8.3. If you initiate a transaction with a Payment Card issued to you by the Third-Party Service
Provider, your transaction will be completed on the condition that your account balance on
the Platform is sufficient to cover the amount of the Payment Card transaction and fees, if
applicable. You acknowledge that at the time of such transaction, the transaction is funded
from our funds. Therefore, by authorizing your Payment Card transaction, you
simultaneously authorize us to perform a set-off and debit the Virtual Asset balance of your
account amounting to the value of the Payment Card transaction in euro (EUR) as per the
applicable exchange rate, and we shall not be required to submit you a separate set-off
notice.

8.4. By authorizing your Payment Card transaction, you also authorize us to exchange your
fiat balance against Virtual Assets to the extent your Virtual Asset balance is not sufficient to
cover the entire amount of the Payment Card transaction and fees, if applicable, and debit
the Virtual Assets credited to your account as a result of the exchange in accordance with
clause 8.3 above.

8.5. You agree and accept that your Payment Card transaction will be declined if your
account balance on the Platform is insufficient to cover the amount of the Payment Card
transaction and fees, if applicable.

9. FEES
9.1. Except as otherwise provided in these Terms, we don’t charge you any fees.

9.2. We may charge you a Virtual Asset withdrawal/transfer transaction fee. The amount of
the fee will depend on the network fees paid by us for processing the withdrawal transaction.

9.3. We may also charge you a fee if we reject a Virtual Asset deposit into your Wallet and
return the funds to the address from which the Virtual Assets were sent to your Wallet. The
amount of the fee will depend on the network fees paid by us for processing the withdrawal
transaction.

9.4. The Co-Brand Partner through whom you access the Platform, Services, and
Third-Party Services, may charge you fees for making the Services and Third-Party Services



available through the Co-Brand Partner’s application in accordance with the Co-Brand
Partner Terms. You authorize us to debit all Co-Brand Partner’s fees from your account in the
amounts and frequency (as applicable) as the respective Co-Brand Partner has notified us. If
you believe that the Co-Brand Partner’s fees and charges debited from your account differ
from the fee conditions in the Co-Brand Partner Terms, you need to file a direct
claim/complaint with the Co-Brand Partner; and you agree that we shall not be held liable for
any such claims relating to the collection of Co-Brand Partner fees.

10. INTELLECTUAL PROPERTY

10.1. Intellectual property rights provided in connection with the Services, including, without
limitation, our logo and all designs, text, graphics, pictures, information, data, software, and
other files and the selection and arrangement thereof are the intellectual property of Striga
and/or licensed to Striga (hereinafter: Striga’s IP).

10.2. Your use of the Services shall not be deemed as us transferring any intellectual
property to you. You may use Striga’s IP only to the extent reasonably necessary to use the
Services. It is prohibited to resell any of Striga’s IP, distribute it or display it publicly; modify or
otherwise make any derivative uses of Striga’s IP; or use Striga’s IP for any other purpose
than explicitly allowed under these Terms. You may not illegally use or dispose of the
intellectual property rights of Striga or any other person during your use of the Services.

10.3. We own all rights contained in the name of Striga (including but not limited to business
goodwill and trademarks, and logos). You may not use, copy, or imitate, in whole or in part,
Striga’s trading name, brand, logo, Service names, and slogans without our prior written
consent. All other trademarks, registered trademarks, product names, and company names
or logos mentioned through our Services are the property of their respective owners.

11. DATA PROCESSING
11.1. To provide Services and make Third-Party Services available to you, we will process
your personal data as laid down in these Terms and our Privacy Policy.

11.2. We are committed to protecting your personal data and agree to process such data in
accordance with applicable laws and regulations. We implement appropriate technical,
organizational, and legal measures to protect your data.

11.3. While we process the data collected from you internally within our organization, we may
also transfer your data to the relevant Co-Brand Partner, Third-Party Service Providers, and
other relevant third parties to the extent it is necessary to provide the Services and make
Third-Party Services available to you, as well as to meet our contractual and regulatory
obligations. Such third parties will process your data in accordance with their policies. Upon
transferring your personal data to third parties, we undertake to implement appropriate
safeguards to protect your personal data as prescribed in applicable law.

11.4. You agree to the processing of your personal data as set out in these Terms and the
Privacy Policy, as amended from time to time.

12. CUSTOMER SERVICE, COMPLAINTS, AND CLAIMS



12.1. If you require support about the Services or Third-Party Services or wish to file a
complaint, you will need to contact the Co-Brand Partner through whom you access the
Platform, Services, and Third-Party Services. The Co-Brand Partner shall provide you with
the necessary customer support or process your complaint under its policies as notified and
amended from time to time by the Co-Brand Partner. You agree that in case of a support
request or a complaint handled by the Co-Brand Partner, we may address the request or
complaint instead of the Co-Brand Partner if we deem this appropriate in a particular case.

12.2. If you wish to file a complaint in relation to the Payment Card or challenge a transaction
made with a Payment Card, you will need to contact us, and we will forward your complaint
or claim to the respective Third-Party Service Provider issuing the card. We may collect the
information required to process your complaint or dispute through the Co-Brand Partner. The
Third-Party Service Provider will process your complaint or claim in accordance with its
policies as notified and amended from time to time. If you do not challenge a transaction
made with the Payment Card, we may process your complaint or claim instead of the
Third-Party Service Provider.

12.3. We shall not assume any liability for the actions of the Co-Brand Partner and the
Third-Party Service Provider in relation to processing your complaint(s) or for the outcome of
such proceedings.

12.4. Where we process your complaint or claim, we generally respond to your complaint
and provide a potential solution within 15 business days after receiving the complaint.
However, you agree and accept that we may extend the deadline for responding to your
claim to not exceeding 35 business days.

13. TERMINATION OF THE AGREEMENT
13.1. You may terminate the Agreement at any time by contacting us via email. Upon
receiving the relevant notification, we will close your account within a reasonable time.

13.2. We may unilaterally terminate the Agreement with immediate effect and without liability
to you in the following cases:

13.2.1. you materially breach any provision of this Agreement;

13.2.2. the Co-Brand Partner has terminated the agreement between you and the
Co-Brand Partner, and/or the Co-Brand Partner has instructed us to terminate the
Agreement with you;

13.2.3. our cooperation with the Co-Brand Partner terminates;

13.2.4. in other cases provided in this Agreement or applicable law.

13.3. At any time and for any reason at our sole discretion, we may terminate the
Agreement, close your account and reject all pending transactions without notice and without
any liability to you. In such an event, we may give you an advance notice of account closure
and guide you through the process of withdrawing your funds, which may be deposited with
us at the time. We will have no liability or obligation for taking such action.

13.4. After your account is closed, we may further process your personal data and other data
related to your use of the Services if such further processing is allowed or required under
applicable law.



13.5. In certain cases provided for in the law, upon the termination of the Agreement, we will
transfer your funds only to a bank account registered or having its place of business in a
contracting state of the European Economic Area.

14. MISCELLANEOUS

14.1. Modification of the Terms. We reserve the right to modify and restate these Terms from
time to time in our sole discretion, and such modification(s) will be effective immediately
upon being published on the Striga Website. You undertake to monitor any possible changes
in these Terms on the Striga Website regularly, and your continued use of the Services after
such modifications will be deemed to be your conclusive acceptance of all changes to the
Agreement.

14.2. Assignment. You shall not, without our prior written consent, assign, transfer, charge,
sub-contract, delegate, declare a trust over, or deal in any other manner with all or any of
your rights or obligations under or in connection with these Terms and the Services. We may
at any time assign, transfer, charge, sub-contract, delegate, declare a trust over, or deal in
any other manner with all or any of its rights or obligations under or in connection with these
Terms and the Services.

14.3. Severance. The invalidity or unenforceability of any provision of the Terms will not
affect the validity or enforceability of any other provision of these Terms, all of which will
remain in full force and effect. In case of an invalid or unenforceable provision in the
Agreement, you and we shall negotiate in good faith to agree on a replacement provision
that, to the greatest extent possible, achieves the intended commercial result of the original
provision.

14.4. Notices. You agree that we send all notices and other communication with respect to
your use of the Services to your email address provided upon onboarding.

14.5. Third-Party rights. The Terms do not give rise to any rights to anyone who is not a party
to the Terms.

14.6. Governing law. These Terms are governed by the law of the Republic of Estonia,
except for the conflict of laws rule.

14.7. Jurisdiction. Without prejudice to clause 12 , you and we shall attempt to settle all the
disputes arising under or in connection with these Terms and the Services by way of
negotiations. If negotiations fail, then any dispute, disagreement, or request arising from the
Agreement and concerning the Agreement, including its infringement, termination, or
invalidity, shall be settled in Harju County Court (Harju Maakohus) in Tallinn, Estonia, as the
court of the first instance. If you require more information about the Services and/or
Third-Party Services, please get in touch with the Co-Brand Partner through whom you
access the Platform, Services, and Third-Party Services. The relevant Co-Brand Partner’s
contact details are provided to you as per your arrangements with the particular Co-Brand
Partner.






VISA PAYMENT CARD TERMS AND CONDITIONS

1. DEFINITIONS

1.1.The Terms and Conditions use the definitions below:

1.1.1. “Wallester” means Wallester AS (registration number 11812882), the payment services
provider who issues the Cards, registered office at F.R. Kreutzwaldi 4, 10120 Tallinn,
Estonia.

1.1.2. “Program Manager” means Striga Technology OU (registration number 16298772), the
VASP institution that holds FVT000546 license authorised by the FIU of Estonia which
enables it to provide virtual asset services in the EEA, registered office at Sepapaja 6, 11415
Tallinn, Estonia.

1.1.3. “Program Manager’'s Website” means a website (www.striga.com) operated and
managed by the Program Manager.

1.1.4. “Co-Brand Partner” means ZEEVES PTE. LTD. (registration number 202033227D), a
company collaborating with Wallester and the Program Manager to make payment services
and virtual asset services available to Clients/Cardholders with its registered office at 160
Robinson Road #14-04 Singapore (068914).

1.1.5. “Co-Brand Partner’s Website” means a website (https://zeeves.com) operated and
managed by the Co-Brand Partner.

1.1.6. “Co-Brand Partner’s Platform” means a website platform (Zeeves Bot) and/or a mobile
application platform operated and managed by the Co-Brand Partner to make payment
services and virtual asset services available to Clients/Cardholders in cooperation with
Wallester and the Program Manager.

1.1.7. “Authentication” means the performance of such operations which make it possible to
identify the Cardholder and/or establish the validity of the payment instruments issued to the
Cardholder.

1.1.8. “Means of Authentication” means information, object, attribute, or other means that
enables the

Cardholder to Authenticate himself, prove the validity of the Card, or authorise certain
operations, for example, a one-time authentication code or a reusable CVV code (Card
Verification Value).

1.1.9. “Authorisation” means the performance of such operations by which the Cardholder
confirms his will to perform certain operations.

1.1.10. “Imperative Norms” are legal provisions contained in legislation that cannot be
derogated from by agreement in favour of Wallester.

1.1.11. “Card Data” includes the name of the Cardholder, the number, validity period, and
security feature (e.g., CVV code) of the Card.

1.1.12. “Client” means a customer of Program Manager and Co-Brand Partner with whom
the Program Manager has concluded the Agreement. In case the Client is a legal person, the
Client with the Agreement appoints the Cardholder and authorises them to use the services
and carry out Operations within the limits specified in the Agreement.

1.1.13. “Cardholder” means a natural person corresponding to the Program Manager’s and
Wallester’s requirements and to whom the Card is issued. The Payment Card Terms and
Conditions will be binding upon the Cardholder as of the moment the Wallester issues the
Card to them. For avoidance of doubt, in case the Client is a natural person to whom the
Card is issued directly the terms “Cardholder” and “Client” have the same meaning.



1.1.14. “Card” means a payment instrument that uses the Visa network and is branded by
Visa, which is owned by Wallester and issued by Wallester in co-operation with Program
Manager and which the Cardholder may use to perform Operations.

1.1.15. “Chip&Pin Card” means a physical Card with an electronic chip and requiring
Pin-code as an authorization mean. A Chip&Pin Card can be made of plastic, veneer, metal
or any other suitable material.

1.1.16. “Virtual Card” means a Card consisting of digital Card Data, and not having a
physical body.

1.1.17. “Agreement” means an agreement (separate agreement or part of other services
agreement) concluded between Program Manager and the Client regarding payment
services. Payment Card Terms and Conditions the Program Manager shall incorporate in its
own agreement templates, forms etc. The Program Manager shall be responsible when
transposing Payment Card Terms and Conditions for any material deviations from Wallester
guidelines that resulted in direct losses to Wallester.

1.1.18. “Payment Card Terms and Conditions” means this document, which stipulates the
rights and obligations of Wallester, the Client and/or Cardholder in the provision of services
by Wallester to the Client.

1.1.19. “Visa” means International Card Organisation Visa Europe Ltd.

1.1.20. “Terminal” means an ATM, payment terminal, or any other system (incl. Internet
environment) through which the Cardholder can perform Operations.

1.1.21. “Operation” means using the Card in a Terminal to pay for goods and/or services or
obtain information and/or cash withdrawal.

1.1.22. “Strong Authentication” means authentication based on at least two elements that fall
into the following categories: knowledge (something known only to the Cardholder),
possession (something that only the Cardholder is in possession of), or attribute (something
that is specific to the Cardholder), which are independent of each other so that a breach of
one of them would not compromise the credibility of the other, and the structure of which
allows to protect the confidentiality of the authentication data.

2. WALLESTER'S RIGHTS IN PREVENTION OF MONEY LAUNDERING AND
TERRORISM

FINANCING

2.1.In preventing money laundering and terrorist financing, Wallester has the following rights:
2.1.1. To regularly verify the information forming the basis for identification of the Client
and/or the Cardholder and to request the Client and/or the Cardholder to submit additional
documents;

2.1.2. To identify the Client, the Cardholder and/or the beneficial owner at any time chosen
by Wallester, including when Wallester has doubts regarding the accuracy of the information
received during the initial identification;

2.1.3. To impose temporary or permanent restrictions on Operations;

2.1.4. To request documents and information concerning the activities of the Client and/or
Cardholder, including information on the purpose and nature of the transaction, and the
origin of the Client’s assets;

2.1.5. To request from the Client documents forming the basis for a transaction, including
information or documents concerning the counterparty of the transaction, the beneficial
owner, or other persons involved in the transaction;



2.1.6. To request the Client and/or the Cardholder to provide any other information and
perform any other acts which Wallester deems necessary for the implementation of its
anti-money laundering and counter

-terrorist financing measures.

2.2 Wallester has the right to refuse to execute Operations if the Client and/or the Cardholder
does not comply

with the requirements set out in Clause 2.1.

3. USE OF THE CARD

3.1.0nly the Cardholder has the right to perform Operations with the Card.

3.2.Upon issuance of the Card, the Cardholder shall be provided with personal Means of
Authentication (e.g. CVV code, and/or PIN code for the Chip&Pin Card), which shall be
deemed to be the Cardholder’s signature in performing the Operations.

3.3.The Virtual Card consists only of the Card Data, the physical card is not issued. The
transfer of Card Data and activation takes place in the self-service environment of the
Co-Brand Partner’s Platform (which is connected to the Program Manager’s and Wallester’s
relevant systems) or in a manner agreed with the Cardholder.

3.4. Wallester may send the Chip&Pin Card and its Means of Authentication by post to the
address notified to the Program Manager by the Client. Upon receipt of the physical Card,
the Cardholder is obliged to make sure that the envelope with the Card and its Means of
Authentication have not been opened nor damaged. The physical Card is activated either in
the self-service environment of the Co-Brand Partner’s Platform or in another manner agreed
with the Client.

3.5.The Cardholder may start performing Operations once the Card has been activated.
3.6.The Cardholder has the right to perform Operations within the amount and limits
stipulated in the Agreement and only in Terminals marked with the Visa logo.

3.7.0peration made with the Card is binding to the Cardholder if the Cardholder has given its
approval, that is, authorized the Operation. By authorizing the Operation the Cardholder
gives its consent to Wallester to perform the Operation. To authorize the Operation, the
Cardholder shall enter the Card Data into the field indicated for that purpose on the
respective website of the service provider or make a point-of-sale transaction through
contactless by scanning a mobile device on the site of the service provider. The consent to
perform the Operation or the “payment order” is deemed to be received by Wallester at the
moment when payment data is submitted to Visa. The maximum time for performance of the
Operation is 24 hours.

3.8.At the request of the Program Manager and/or Wallester, the service provider may refuse
to accept payment with the Card.

3.9.At the request of the person servicing the Chip&Pin Card, the Cardholder is obliged to
present an identity document and agree to the recording of the document particulars.

3.10. The Operations may be carried out only by the Cardholder personally. The Wallester
and Program Manager have a right to assume that all the Operations have been carried out
by the Cardholder and according to the will, until proven otherwise or until the Cardholder
has informed the Program Manager in accordance with Clause 4.2.

3.11. When using the Card, the Cardholder is required by Wallester to use Strong
Authentication, except when using the Chip&Pin Card within the limit prescribed for
Operations performed with a Near Field Communication device if the Client agrees to the
performance of the Operation by touching the Near Field Communication device.



3.12. If the Cardholder has given his consent to the performance of the Operation, the
Cardholder shall not have the right to be refunded for the Operation, unless the person who
provided the corresponding service agrees to the refund of the amount paid for the
Operation. The consent to perform the Operation or the “payment order” is deemed to be
received by Wallester at the moment when payment data is submitted to Visa. The maximum
time for performance of the Operation is 24 hours.

3.13. The Cardholder accepts that all Operations performed by the Cardholder and/or by
using the Means of Authentication of the Card or by entering the required particulars in the
Internet environment and/or by touching the Near Field Communication device are valid for
Wallester and shall be executed by Wallester.

3.14. Wallester has the right to refuse to execute the Operation performed by the Cardholder
if:

3.14.1. The Card is invalid or closed or the use of the Card is blocked;

3.14.2. The Operation amount and/or limit (including the Operation fees and expenses)
exceeds the available amount and/or limit stipulated in the Agreement;

3.14.3. On any other basis arising from the Payment Card Terms and Conditions or the
legislation.

3.15. Wallester has the right to block the use of the Card until the circumstances have been
verified if:

3.15.1. Wallester has learned about a circumstance on the basis of which it can be
reasonably concluded that

the Card is available and/or its Means of Authentication are known to a person who does not
have the

right to use the Card;

3.15.2. The use of the Card may be associated with fraud on the part of the Cardholder;
3.15.3. There are another grounds for blocking proceeding from the Agreement, the Payment
Card Terms and Conditions, or legislation.

3.16. If the basis for blocking the Card pursuant to Clause 3.14 does not cease to exist or
there exists any other basis for closing the as specified in the Agreement, Wallester has the
right to close the Card.

3.17. The Client and/or the Cardholder has the right to request that the Card be blocked
and/or closed at any time.

3.18. A blocked, closed, or invalid Card may not be used.

3.19. Unless otherwise provided by the Imperative Norms, Wallester shall not be liable for
any damage caused to the Client and/or the Cardholder or any other third party by
Wallester’s blocking the use of the Card or closing the Card in accordance with the Payment
Card Terms and Conditions. This shall also be the case if Wallester blocks the use of the
Card in good faith based on incorrect information.

3.20. Walllester has the right to bring in third parties for executing Operations.

3.21. Wallester has the right to determine the Card limits and the minimum and maximum
amount of a one-off Operation. Program Manager shall have the right to set other limits for
its client, provided that it does not contradict minimum and maximum limits set by Wallester.
3.22. The Cardholder shall inform the Co-Brand Partner of any malfunctions or disturbances
that prevent carrying out the Operation.

3.23. The Card has a fixed term and is valid until the date indicated on the Card.

4. SECURITY REQUIREMENTS FOR USING THE CARD
4 1.The Cardholder shall:



4.1.1. Sign the Chip&Pin Card by hand upon receipt;

4.1.2. Use the Chip&Pin Card in accordance with the Payment Card Terms and Conditions
and make every effort to protect the Card from mechanical damage, high temperature,
electromagnetic exposure, copying, modification etc.;

4.1.3. Not pass the Card Data or the Chip&Pin Card over to a third party (third parties),
except to the person accepting the payment for the duration of an Operation;

4.1.4. Shall not save the Card Data on any data medium;

4.1.5. Not use the Card for illegal purposes and in manner, including the purchase of goods
and services that are prohibited by applicable law, which may cause damage to the Program
Manager and/or Wallester and/or the Co-Brand Partner and/or to a third party;

4.1.6. Immediately report any errors or disruptions hindering the performance of Operations.
4.1.7. Perform other obligations arising from the Payment Card Terms and Conditions or the
legislation.

4.2.If a third party has learned the Card Data and in any other case when there is a risk of a
third party using the Card, the Cardholder shall immediately inform the Program Manager by
using the phone number and the business hours shown on the Program Manager’s Website.
4.3.Upon receipt of the information specified in Clause 4.2, Wallester shall make every effort
to stop further use of the Card (incl. close the Card).

5. INFORMATION AND SUBMISSION OF COMPLAINTS ABOUT OPERATIONS
PERFORMED

5.1.Where necessary, Wallester shall, through Program Manager and the Co-Brand Partner,
provide a statement of the Cardholder’s Operations and related expenses to the Client in the
self-service environment of the Co-Brand Partner’s Platform.

5.2.The Client or the Cardholder is obliged to immediately check the accuracy of the
Operations performed. Any complaints about unauthorised and/or improperly executed
Operations shall be submitted in a format enabling written reproduction promptly but no later
than within the term stipulated in the applicable enactments.

5.3.If the Cardholder has authorised the Operation without knowing the exact amount, the
Cardholder has the right to file a complaint to or claim refund of the Operation amount
directly from the recipient of the payment resulting from the Operation, instead of Wallester.
5.4.Any other complaints and disputes between the Client, the Cardholder and Wallester
shall be settled by negotiation. If, in settling their differences concerning the Payment Card
Terms and Conditions, Wallester and the Client and/or the Cardholder fail to reach an
agreement, the dispute shall be resolved by the court for the area where Wallester has its
registered office.

5.5.The Client confirms that he agrees that the contractual relations arising from these
Payment Card Terms and Conditions shall be governed by the laws of the Republic of
Estonia and that disputes shall be settled by the Estonian courts unless it is in contrary to
Imperative Norms.

6. LIABILITY

6.1.Wallester and the Client and/or the Cardholder shall be liable for breaching their
obligations in accordance with the provisions of this Payment Card Terms and Conditions
and legal enactments.

6.2.Where an unauthorised payment has been made by using the lost or stolen Card Data
and/or the Means of Authentication, or where the Card Data and/or the Means of
Authentication have been used in any other unlawful manner and the Cardholder has not



properly kept the Card Data and/or the Means of Authentication and there are no statutory
circumstances excluding liability, the Client and the Cardholder shall be liable for any
damage caused until the acceptable notification to Wallester, but not exceeding the amount
of 50 euros. This amount limit shall not apply if an unauthorised payment involves fraud on
the part of the Cardholder or if the Cardholder intentionally or with gross negligence
breached the following:

6.2.1. The obligation to use the Card Data and/or the Means of Authentication in accordance
with the terms and condition for their issue and use, including the obligation to make every
effort to protect the Card Data and/or the Means of Authentication enabling its use as from
the receipt of the Card Data and/or the Means of Authentication;

6.2.2. The obligation to promptly after learning of the relevant incident report the loss, theft,
and unauthorised or incorrect use of the Card Data and/or the Means of Authentication;
6.2.3. One or more conditions for issuing or using the Card and/or the Means of
Authentication.

6.3.Wallester, Program Manager, and Co-Brand Partner shall not be liable for third parties
involved in performing Operations, for goods or services paid by the Card, and in cases
where the Card is refused to be accepted for the performance of an Operation.

6.4.Program Manager shall be is solely liable to the Client and the Cardholder for the
fulfilment of Program Manager’s obligations. In no case shall Wallester be liable for Program
Manager if Program Manager fails to fulfil its contractual obligations.

6.5.Co-Brand Partner shall be solely liable to the Client and the Cardholder for the fulfilment
of Co-Brand Partner’s obligations. In no case shall Wallester and the Program Manager be
liable for Co-Brand Partner if Co-Brand Partner fails to fulfil its contractual obligations.

7. VALIDITY OF THE CARD AND ISSUE OF A NEW CARD

7.1.The Chip&Pin Card is valid until the last day (inclusive) of the calendar month specified
on the Chip&Pin Card.

7.2.Upon expiry of the validity of the Chip&Pin Card, Wallester has the right to prepare a new
Chip&Pin Card. Wallester and/or Program Manager shall inform the Cardholder of the time
and/or manner of receiving the new Chip&Pin Card.

7.3.Wallester has the right not to prepare and/or issue a new Chip&Pin Card upon expiry of
the validity of the Chip&Pin Card or when the Cardholder applies for a new Chip&Pin Card
(replacement card) if the Client and/or the Cardholder has breached any obligation or
condition for using the Card arising from this Payment Card Terms and Conditions or any
other agreement concluded with Program Manager, or if the Cardholder no longer meets the
requirements set by Wallester/Program Manager.

7.4.1f the Client and/or the Cardholder does not want a new Card, the Client and/or the
Cardholder shall, through Co-Brand Partner, inform Wallester thereof in writing or in any
other manner accepted by Wallester at least 45 (forty-five) days before the last day of the
month marked on the Card.

7.5.1f the Cardholder does not accept the Card and/or the Card is not activated within three
(3) months from the date of preparation of the Card, Wallester has the right to close and
destroy the Card without refunding any service charges.

7.6.The Cardholder undertakes not to use the Card that is invalid, closed or otherwise unfit
for use and shall physically destroy such Card within three (3) days after it was closed or
became invalid or unfit for use.



7.7.The Virtual Card is valid until the last day (inclusive) of the calendar month specified in
the Card Data. Upon expiration new card is not issued automatically. To get a new Virtual
Card the Client has to apply for it.

8. ENTRY INTO FORCE, AMENDMENT AND TERMINATION

8.1.The Payment Card Terms and Conditions shall become effective upon the approval by
the Client in the manner and by the means accepted by the Wallester.

8.2.Wallester has the right to unilaterally amend the Payment Card Terms and Conditions by
giving the Client at least two (2) months’ notice thereof. Within these two (2) months, the
Client has the right to terminate the Payment Card Terms and Conditions with immediate
effect and free of charge provided that all the obligations arising from the Payment Card
Terms and Conditions have been fulfilled. If the Client has not terminated the Payment Card
Terms and Conditions within the period specified above, he shall be deemed to have
accepted the amendments.

8.3.The Client has the right to terminate the Payment Card Terms and Conditions by giving
Wallester at least one (1) month’s ordinary notice thereof.

8.4 Wallester has the right to terminate the Payment Card Terms and Conditions by giving
Client at least two (2) months’ ordinary notice thereof.

8.5.Wallester has the right terminate the Payment Card Terms and Conditions as an
extraordinary remedy without giving advance notice if:

8.5.1. The Client and/or the Cardholder has provided false information to Wallester and/or
Program Manager and/or Co-Brand Partner when applying for the Card or has failed to
provide information known to the Client and/or the Cardholder affecting the performance of
the Payment Card Terms and Conditions;

8.5.2. The Client has failed to fulfil his payment obligation owed to Program Manager and/or
Co-Brand Partner within an additional term of 14 (fourteen) days given to the Cardholder and
Program Manager has made a relevant request;

8.5.3. The Card issued hereunder has been closed and/or blocked for at least four (4)
consecutive months;

8.5.4. The Chip&Pin Card expires and the Cardholder does not accept the new Chip&Pin
Card from Wallester within the period stipulated in Clause 7.5 (incl. does not activate the new
Card);

8.5.5. The Card has not been used for Operations for six (6) consecutive months.

8.6.In addition to the cases stipulated in the Payment Card Terms and Conditions, Wallester
has the right to terminate the Payment Card Terms and Conditions as an extraordinary
remedy without giving advance notice on other statutory grounds.

8.7.The termination of the Payment Card Terms and Conditions shall not affect the
collectability or satisfaction of financial claims arising prior to the termination of the Payment
Card Terms and Conditions.

9. FINAL PROVISIONS

9.1.Wallester and the Client undertake not to disclose any information concerning the
conclusion or performance of this Payment Card Terms and Conditions to third parties,
except where it is necessary in the circumstances of processing the Card or Operations, or
where it has been agreed so herein. Wallester and Program Manager and Co-Brand Partner
have the right to exchange any information between them regarding the Payment Card
Terms and Conditions, Operations, the Card, the Client and/or the Cardholder and process
relevant data in order to provide the service to the Client and/or the Cardholder hereunder.



9.2.Wallester has the right to disclose information about Operations, the Card, the Client
and/or the Cardholder to third parties who'’s right to receive information arises from legal
enactments and/or Wallester’s principles of processing client data.

9.3.Personal data processing by Wallester is made in accordance with the Privacy Policy of
Wallester available on www.wallester.com/privacy

9.4.Supervision over Wallester’s activities shall be carried out by the Estonian Financial
Supervision and Resolution Authority (address: Sakala 4, 15030 Tallinn, telephone: +372 66
80 500, e-mail: info@fi.ee, website: www.fi.ee).
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